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The word "digitalization” is actually a new term, which implies the involvement of IT solutions in the
process of innovative management and administration, and as a result, the use of information
technologies in all systems, from Internet of Things to e-government. The main source of the digital
segment of the economy is the growth of the transactional sector. In developed countries, this indicator
makes up more than 70 percent of GDP and combines public administration, consulting and information
services, finance, wholesale and retail trade, as well as services (utility, personal and social). At the
same time, the absence of an effective rating system for the development of the digital economy and
electronic government, as well as an interagency mechanism for its implementation, prevents a deep
analysis of the current state of the digital transformation of economic sectors and regions. However, the
absence of an effective rating system for the development of the digital economy and electronic
government, as well as an interagency mechanism for its implementation, indicates that a deep analysis
of the current state of the digital transformation of economic sectors and regions is an urgent issue.

Complex measures are being implemented in our country for the active development of the digital
economy, the widespread introduction of modern information and communication technologies in all
sectors and areas, first of all, in public administration, education, healthcare and agriculture.

In particular, the implementation of more than 220 priority projects aimed at improving the electronic
government system, further developing the local market of software products and information
technologies, establishing IT parks in all regions of the republic, as well as providing the sector with
qualified personnel has begun.

In the conditions of current globalization and scientific and technical development, the economy of the
world's leading countries is characterized by the level of development of digital technologies,
introduction of these technologies, and their use. Many countries are starting to create a new model for
the development of the national economy, based on the development priority of the digital economy.
The development of the digital economy in Uzbekistan is a strategic task that ensures economic security,
competitiveness and development efficiency in the regional economy and in various sectors of the
economy.

Based on the data presented in the McKinsey Global Institute report, after 20 years of growth, the share
of traditional flows of goods, services and goods in the world GDP decreased from 53% in 2007 to 32%
in 2021. Between 2005 and 2022, the volume of cross-border data exchange increased 54 times.

In 2019, 20.7% of the world trade in goods was carried out through international electronic commerce -
3.535 trillion dollars. Despite clearly high growth rates, in 2019 there was a decrease compared to the
previous two years: e-commerce 28% in 2017, 22.9% in 2018. By 2021, global e-commerce will reach 5
trillion. dollars, and in 2020 the share of e-commerce will fall below 20% (Chart 1)
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Diagram 1. Global e-commerce figures® (2017-2023)

Relevant practical activities are being carried out in our country in connection with the development of
modern information and communication technologies, the creation of a unified, generalized system of
providing electronic state services, and the introduction of new mechanisms for communication between
state bodies and the population.

Further development of the digital economy in Uzbekistan requires personnel with scientific potential
and various resources, which are important for comprehensive development of information and
communication technologies in the country, including regions.

It should be noted that by today, the concept of digital economy has appeared in the economic theory
and practice of a number of countries. It is characterized by the rapid development of digital
technologies, the revolution in the information sector and the acceleration of the processes of
globalization of the economy. The effectiveness of their use is based on increasing knowledge and is
explained by the ever-expanding socio-economic relations.

The main factor of digital transformations in the activities of market entities is primarily the
development of digital culture. At the current stage of the social and economic reform of the society, the
environment creates characteristics of the institutional structure of the society, and on this basis, there is
a need to form new concepts and approaches.

The level of technical support for production and service in the regions and the production technologies
used include the use of new innovative developments aimed at reducing labor costs for workers. For
this, regional manufacturers should be provided with high-quality equipment, modern control devices,
computer and satellite navigation tools, programs for fuel consumption management, load optimization,
and efficient use of equipment.

The following conclusions were formed in the course of scientific research carried out to ensure the
effective use of digital economy technologies in the development of small business entities in our
country:

1. Digital economy is a system of economic relations based on the use of digital information and
communication technologies. The digital economy has many advantages. This reduces the cost of
payments and opens up new sources of income. The costs of providing online services are lower than in
the traditional economy (primarily due to cost reduction), and the services themselves are much cheaper
both socially and commercially. In addition, in the digital world, goods and services can quickly enter
the mass market and have access to anywhere in the world. The product offering can be instantly
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modified to meet the new wants or needs of the consumer. The digital economy provides a variety of
information, education, science and entertainment content faster, better and more conveniently.

2. The development of the effective use of digital economy technologies in the development of the
activities of small business entities is one of the issues of strategic importance for Uzbekistan, which
determines its global competitiveness, as well as for other countries. It should also be recognized that
the most acceptable measure for Uzbekistan today is to get rid of technological backwardness in the
short term. Currently, due to the lack of the required number of full-fledged economic entities in our
country, there are no conditions for the formation of a mature and full-fledged digital economy by itself.
This shows the need to create conditions for the development of the digital economy in our country, to
direct it to the most necessary areas and to stimulate this process to the extent possible.
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